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DIGITAL LEARNING – THROUGHOUT YOUR CAREER

Corona has made obvious what education experts have 
known for a long time: if you want to keep up, you have to 
keep learning. Almost two years ago, many of us learned 
within a very short time to hold online conferences and work 
together – as a matter of course that, only months before, 
nobody would have believed. Lifelong learning has become 
a must – with or without a pandemic. It doesn’t matter 
whether it’s about the introduction of a new conference tool, 
greater virtual customer orientation, or a higher ability to 
innovate. In order to be successful as entrepreneurs in the 
volatile environment of our day, we and our employees need 
to react agilely to developments. After all, lifelong learning is 
about more than just keeping things running. It‘s about our 
ability to innovate.

Learning has become a competitive factor. Innovation cycles 
are getting shorter and shorter, meaning you need people 
who can keep up with these innovations and successfully 
transfer them into day-to-day operations. The dynamics of 
digitization have long been an indispensable part of profes-
sional life. Even sectors that have little to do with technology 
cannot avoid digitization. After all, data is part of everyday 
life, which is why routine activities are being further auto-
mated. Work is being networked and distributed via online 
platforms. The pandemic has only exacerbated a gap that 
already existed before: the shortage of skilled workers in a 
variety of areas. Today, in the highly developed areas, basic 
education is simply no longer enough. The half-life of know-
ledge is getting increasingly shorter. A sought-after specialist 
not only works with the latest know-how, but is also trained 
in soft and digital skills. Employees score with flexibility, 
networking skills and the ability to control processes. This is 
the only way to open up exciting career opportunities.

Learning alongside work means digital learning. How do you 
get digital knowledge into companies, to the people who use 
it every day? Educational institutions are faced with new 
requirements. At WIFI, we too have gained new knowledge 
in order to be able to implement the necessary digitization 
pushes. As a result of the many innovations of the previous 
year, digital formats and tools have since become second 
nature to us, meaning WIFI is very much on track. This also 
applies to our online services, where the focus is on ensuring 
each individual is responsible for their own learning. The 
various learning needs arise from practice. Our trainers 
encourage and help learners to actively acquire knowledge 
and skills for themselves. We at WIFI provide learners with 
access to those skills & knowledge. Not just for today and 
tomorrow, but for an entire professional life.

Mag. Markus Raml
Chairperson WIFI Austria

Mag. Markus Raml

#lerndichweiter
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BOARD OF TRUSTEES OF WIFI AUSTRIA

The Covid-19 pandemic brought about lasting changes in the 
field of education. During their meeting in Tillysburg Castle, 
St. Florian in Upper Austria, the WIFI-Austria Board of Trus-
tees decided that these challenges must now be mastered.

“A return to a pre-crisis status is unlikely. Now is the time to 
set the cornerstones and respond to how the future is 
changing and, with it, further education itself.” With these 
words, WIFI Chairperson Markus Raml summarized the 
somewhat changed educational landscape of the last two 
years. WIFI finds itself in a changed environment, one where 
digitization is changing the working world and companies are 
asking for employees with new skills. People expect educa-
tion where they want it, especially Gen Z. The changing 
effects of the crisis are hence noticeable – and were therefore 

the focus of the WIFI Board of Trustees meeting. All 19 
members of the board examined both the strategic orienta-
tion and the educational products of WIFI Austria.

Using Core Competencies
The good news is that the WIFI network was able to success-
fully master these challenges. The Board of Trustees thanked all 
their inquisitive employees, trainers, entrepreneurs and 
customers. Now it would be a matter of orienting oneself to the 
WIFI core competencies, namely, adaptability, responsiveness 
and cooperation. The transition from face-to-face to online 
learning went smoothly. It laid the foundation for a broad digi-
talization dynamic and a new strategic direction. This is the 
only way that WIFI can continue to assert themselves as market 
leaders in vocational training and further education.

New Project Ideas
The trustees therefore agreed with the network on a strong 
position for WIFI and decided on initiatives for the network 
strategy. The WIFI network wants to react to these changes 
with all its partners. WIFI’s education program will continue 
to support skilled workers in their professional development. 
This requires both physical and digital educational spaces in 
which our customers can acquire the desired skills. New 
project ideas help to explore these possibilities. “The stra-
tegic focal points in WIFI will be developed further and 
adapted to the current situation. This makes us faster and 
more efficient as a network.“, explained WIFI Director Tatjana 
Baborek during the board of trustees meeting of WIFI Austria.

The 19-member WIFI-Austria Board of Trustees meets annually. Its tasks include the strategic alignment of WIFI Austria. Its goal: to expand the WIFI market position as a leader.



5WIFI Austria Annual Report 2021

BRIGHT SPARKS NEED 
THE RIGHT FUEL TO BURN

DIGITAL EDUCATION CAN 
SECURE SKILLED WORKERS

It always starts with a brilliant idea. Every new product, every service, every company is born 
from this bright spark. Anyone who is passionate about an idea, and then implements and 
enforces it on the market, creates innovation. With our education offensive, we foster Austrian 
companies and their employees to become even more inventive. After all, he who doesn’t 
innovate, stagnates! In order for Austria’s economy to survive internationally, we must keep up 
with the innovative power of the USA and Asia, especially China. Even the brightest of sparks 
require the right fuel to burn, so we need framework conditions that allow and promote inno-
vations. We must network business, science and further education and make better use of 
potential. Thinking outside the box and unconventional thinking are absolutely necessary to be 
a global leader. We can’t just talk about digitization – we have to use new technologies and 
data to accelerate our brilliant ideas. Now more than ever, we need incentives for investments 
that strengthen our position and create jobs and prosperity. One such growth area is educa-
tion. Last year alone, WIFI helped 323,000 course participants to achieve a professional and 
personal “upgrade”, making WIFI the most important partner of the economy for training and 
further education in Austria. This is truly a recipe for success. We have to promote education, 
because that’s what makes those brilliant ideas possible in the first place – bright sparks, from 
which the flames of innovations arise.

DR. HARALD MAHRER
President of the Austrian Federal Economic Chamber

Eight out of ten apprentices are happy with their apprenticeship; so much so they would decide 
to do an apprenticeship again at any time. This result of a market survey from autumn 2021 is 
indeed pleasing, as it proves that an apprenticeship is a highly attractive, future-proof and crisis-
proof offer for young people. Every year the dual training system gives 100,000 young people in 
Austria a promising start to their professional lives. Tailor-made offers are needed for further 
in-service qualifications. Up-and-coming young people need consistent further education 
opportunities with officially recognized qualifications, and future-oriented forms of learning that 
enable lifelong learning. This includes digital learning, which has become indispensable since the 
outbreak of the Covid pandemic and has indeed become a kind of “new normal”. In order to 
support this development in the best possible way, the WKO education offensive has a flagship 
project in the starting blocks in 2022. It is a virtual learning platform on which individual talents 
can unfold with educational offers that secure skilled workers for Austrian companies. This is 
another example of where WIFI is leading the way with a comprehensive digital strategy. They 
have always been in those places where talent develops, and careers start. Today, more than 
ever, WIFI is aligning its educational offers with the latest digital needs in order to upskill profes-
sionals in a contemporary way and master economic challenges in the long term.

MAG.a MARIANA KÜHNEL, MA
Deputy General Secretary of the Austrian Federal Economic Chamber

Dr. Harald Mahrer Mag.a Mariana Kühnel, MA

wirbildenzukunft.at
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WE ARE EVOLVING EVERY DAY

The pandemic is still challenging us. Rarely has an event 
affected our lives on so many levels – whether it’s socially, 
economically or personally. In the last two years, we have 
developed innovative and hybrid learning formats, from 
scratch, so as to give people the opportunity to continue their 
professional and personal development, even under 
constantly changing conditions. And the most pleasing part 
about it is that our customers appreciate that. Many of our 
participants work in new, more flexible models that increas-
ingly blur the boundaries between life, work and learning. 
They benefit from the fact that online formats have no travel 
time and no risk of infection. They use the combination of 
digital and face-to-face learning, which has long since ceased 
to be a contradiction in terms of further education, but rather 
an example of daily cooperation. All of this makes up the 
much-vaunted “new normal”, which can present us with new 
challenges every day. After all, the pandemic is not yet over, 
and the need for qualified specialists remains unbroken.

At WIFI Austria we have also learned some new things.
In the digital area, we have pooled our strengths and formu-
lated a new strategy. This not only corresponds to the require-
ments of our time, but also to those of our participants. 
According to a survey, 59 percent of all those currently 
employed said that they would use digital content and further 
education in digital form. In fact, those employed would, on 
average, prefer 40 percent online teaching and 60 percent 
face-to-face teaching. These and other findings allowed us to 
advance the new network-wide digital strategy even further 
– a key strategy in challenging times.

It translates these needs into concrete offers and constantly 
moves us forward. That is because even in the digital world of 
education, we still want to focus on our customers and their 
needs, and thus consistently take advantage of every opportu-
nity for further development that is available to us. With 
professional content management and smart services, we are 
already creating new products that stand the test in a highly 
competitive online marketplace with international players. 
Our product management explores new concepts for this and 
draws on our greatest resource, which is our trainers. In the 
WIFI Content Contest, the strongest and most future-oriented 
content prevails throughout Austria. This enables us to 
leverage network-wide synergies and improve services and 
support. Last but not least, we are also optimizing our 
communication measures so that the offers reach the right 
participants with pinpoint accuracy. The pandemic has ampli-
fied and accelerated these developments. We face the big 
challenges every day anyway.

Mag.a Tatjana Baborek
Director of WIFI Austria

Mag.a Tatjana Baborek
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WIFI AUSTRIA: ORGANIZATION CHART & STRUCTURE

WIFI 2025 – Vision of the Future
WIFI promotes the success of people and companies. Every day the 
focus is on lifelong, recognized competence development. In this way, 
WIFI supports the WKO 2025 vision of the future. WIFI works on 
education related topics in all cross-sectional areas of the organization, 
thereby fulfilling essential tasks for the economy and providing educa-
tion and certification services. Together, we develop products that 
companies really need.

Efficient and Effective Structures
Efficient and effective structures are needed so that this guiding prin-
ciple can be actively pursued. WIFI Austria is part of the WKO. This is 
where many network-wide developments begin. The effectiveness of 
the organization must be maintained, especially in times of major digi-
tization surges. That is why WIFI Austria regularly undergoes an audit 
for ISO certification. ISO 9001:2015 is the world’s most popular 
management system for corporate quality management. It enables 
companies to align their products and services to customer needs and 
to offer their customers a consistently reliable service by defining clear 
business processes. Each organizational unit is checked and dealt with 
individually.

Mission Accomplished, Vision in Sight
WIFI was reviewed again this year. Our customers associate the WIFI 
brand with a wide range of offers, very good accessibility of the course 
locations, high trainer competence and efficient online platforms. It is 
important to maintain and develop these strengths. This means that we 
at WIFI are also well on the way to achieving our strategic goals in the 
future. In short, WIFI is fulfilling its mission!

Learning 
Management & 

Services

WIFI
International

WKO/WIFI
Certification 

Body

WIFI DIRECTOR

BOARD OF TRUSTEES OF WIFI AUSTRIA
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The WIFI digital business strategy is entering its second 
year. In 2020, WIFI planned how they intended to place 
customers at the centre of the digital education world. A 
year later, the implementation of the strategy is already 
well under way. Across the network, numerous projects at 
all levels are demonstrating the innovative power of WIFI. 
This is the only way we can consistently take advantage of 
all the growth opportunities that are available to us.

We already defined our strategic goals last year where we 
wanted to both systematically and systemically expand blended 
learning and develop digital teasers and offers for new customer 
groups. We also wanted to be a strong partner for digital educa-
tion solutions for professional organizations and member 
companies. We are now ready to implement these goals. The 
WIFI digital business strategy is an extensive project, with many 
sub-projects. In order to be able to offer innovative blended 
learning products, we are not only developing a common 
marketplace, but we are also redesigning our system and 
support strategy, our commercial model, and our product and 
content management. We have to be fully committed and pool 
our expertise in order to remain number one in the digital 
education world.

WKO Virtual Learning Platform is Launched
This year the main focus was on product development. 
Specialist conferences resulted in a new blended learning 
product for each business area. Thus, a product was run 
through to serve as a model for a wide range of courses. 
Another forward-looking project that is scheduled to start in 
2022 is the virtual learning platform of the Austrian Federal 
Economic Chamber. 

This digital education and training academy for Austria’s 
economy will further simplify access to digital learning 
content – such as that of WIFI – and address new target 
groups by means of additional innovative services in the area 
of personnel development.

Digitization on all Levels
A digitization push effects the entire WIFI network. In-house 
digital learning content is being produced throughout Austria. 
Teleprompters, a selection of different cameras and green 
screens are used in the various digital production workshops, 

such as those currently operating in both Carinthia and Tyrol.
Vorarlberg has a digital learning factory where participants 
can develop intelligent production processes. This is a 
networked facility covering 150 square metres that can simu-
late processes based on industry standards. Even train-the-
trainer courses can now be implemented in a virtual format 
on a nationwide level, such as this year’s inaugural tailor-
made solution for UniCredit Bank Austria. All these initiatives 
showcase how WIFI is continuing to place its focus on the 
customers and is thereby getting increasingly closer to its 
strategic goals.

MILESTONES IN THE DIGITAL LEARNING FUTURE
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WIFI trainers come from practical backgrounds and bring 
content to life; without them, every course would just be 
grey theory. They are indeed WIFI’s most important 
resource and develop ideas for digital training practice, in 
cooperation with our product management specialists. 
They are also supported and inspired by special services.

Toolbox for Training
The “Trainer::Tool::Lab” is specifically designed for practical 
use and contains information media and materials on digital 
and analogue tools that are now available to all trainers 
throughout Austria. One can choose from numerous tools for 

online or face-to-face use and thus develop lively and sustain-
able seminar designs, even in challenging times. The content 
meets the LENA criteria and also contains contributions from 
experts. 

Further Education for Online Trainers
New trainer skills are in high demand. The “Online Trainer” 
course brings together what has become necessary as a result 
of the pandemic. Which content can be implemented well in 
online training? Which learning goals are better achieved in 
face-to-face training? Which approaches have proven them-
selves? This further education offer gets trainers on board and 
offers them the opportunity to reflect on and expand their 
newly-acquired practices.

Meeting Point for Training
The annual congress for training and further education was 
yet another highlight for trainers. The ninth congress took 
place online and was dedicated to the topic “Seeing the big 
picture: learning in a systemic context”. In twelve exciting 
workshop sessions and a keynote by Dr. Carl Naughton, the 
participants worked on learning systems, tools and current 
methodical issues. Both newcomers and well-established 
trainers alike benefited from the extensive exchange.

Win Content Ideas!
New needs for further education first become noticeable in 
on-the-job situations, and nobody is closer to current events 
than WIFI trainers. This is why the WIFI Content Contest was 
created. It provides a platform for showcasing new content 
ideas, concepts and projects – the most innovative of which 
are awarded up to 10,000 Euro. This means that any ideas 
trainers may have for a digital learning route, or a learning 
video, or a combination of both, that are still slumbering in a 

drawer today, could soon be implemented throughout the 
whole of Austria. The path from product idea to market 
launch has never been shorter! The initiative started in 
November 2021 with two kick-off events. All entries are 
viewed and evaluated by a specialist jury based on an anal-
ysis framework. Selected submissions then get promoted as 
part of a joint implementation in the WIFI network by means 
of a contract for services. The main idea of the content 
contest is to show appreciation for the innovative strength of 
the WIFI trainers.

WIFI TRAINERS: DEVELOPING DIGITAL CONTENT TOGETHER

Ina Sabitzer presenting herself in the proper light for the WIFI 
Content Contest.

The virtual space of the WIFI Content Contest.
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LEARNING MANAGEMENT & SERVICES: NEW PRODUCTS FOR NEW TIMES

It became clear that digitization has many facets. It is the 
developments in the IT & Media business field in particular 
that depicts significant technical innovations. A prime 
example is the AI Academy, which is an online service from 
Lower Austria that consists of several modules. In Vorarlberg, 
the “Data Science & Business Analytics” is another course for 
which there is strong demand in the field. Seven of the current 
14 participants come from other federal states. Vorarlberg 
also saw the launch of the product for virtual reality, 
augmented reality and game design, which stays abreast of 
the developments in large tech companies. WIFI Tirol 
prepared students for the IT security certification “CompTIA 
Security+” via a live, online course. All of these offers are 
aimed at specifically interested professionals from all over 
Austria. This is how we pool our resources and use synergies 
in WIFI.

New Digital Products
Digitization, however, is most notably an interdisciplinary 
issue and a massive surge in digitization was also evident in 
other business areas. A good example would be technical 
training. The “Digital BIM Practitioner” is the first such quali-
fication to be certified in Austria and was designed for skilled 
workers on short-time work. There is also the new “Digital 
Production Academy”, which explores new forms of produc-
tion. In the personality field, the Rhetoric Academy was 
augmented with digital tools. With its newly developed 
Online Trainer course, WIFI has indeed got its finger on the 
pulse of the times. But also previously established products 
are facing dramatic changes. For example, participants can 
now benefit from the new eLearning sequences integrated 

into already existing accounting courses. Furthermore, 
trainers of the vocational school leaving examination quickly 
and easily mastered the interplay between their online and 
face-to-face sessions. It could be said that WIFI has already 
arrived in the digital future.

New NQF Classifications
The master craftsman and proficiency tests have been 
assigned to level 6 in the National Qualifications Framework 
(NQF). The NQF is an instrument for classifying qualifications 
in the Austrian education system and is used for compara-
bility and comprehensibility within Europe. A master’s or 
proficiency test is now equivalent to a Bachelor’s degree. This 
brought about the necessity for not only new examination 
regulations and binding, competence-oriented qualification 
standards, but also for specifically adapted preparatory 

courses. Additionally, two non-formal qualifications were 
also assigned to the NQF: Trainer in Adult Education (NQF5) 
and the Technical Academy for Automation Technology 
(NQF6). Further qualifications were systematically checked 
and processed for their assignability.

News about Higher Education Law
In the past year, the university legal framework has also been 
revised. This affects the academic cooperation of the various 
WIFI bodies. The standardization of academic degrees will 
lead to higher ECTS requirements for non-degree studies by 
2024 at the latest. There was no significant increase in the 
creditability of professional skills. Universities of applied 
sciences may only implement the newly created Bachelor 
and Master Professional degrees in cooperation with educa-
tional institutions.

The entire education and training market is changing. Online formats are becoming more popular not only because of Covid-19, but also because of the changing needs of participants and 
the companies in which they work. For WIFI Austria, which is the market leader in Austria, the motto is “Staying on the ball is not enough”. That is why our product management team 
developed new products and services in all business areas in 2021, serving as innovations for an entire industry.
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New Educational Paths
Continuous education paths up to higher vocational training 
are a sub-project of the WKO education offensive. The 
number of educational paths was expanded further on the 
bildungderwirtschaft.at website. At the end of the year, there 
were around 140 paths on the site – including trends and job 
prospects. A relaunch in the coming year will ensure even 
better navigation and presentation.

LENA Magazine 2021: Motivated
Is everything possible, if we regard solutions rather 
than problems? The current LENA magazine was 
published in November 2021 and provides the answer, 
on 48 pages of valuable content. Experts from further 
education, business, research and human resource 
management all congregated for the traditional “SOFA-
talk”, which took place this year at the Alte Donau in 
Vienna. The event podcast and the latest LENA issue 
are available at wifi.at/lenamagazin.

Das WIFI-Magazin für lebendiges und nachhaltiges Lernen

LEBENDIG

NACHHALTIG

2021/22

Können wir.
Analog, digital oder blended: 
Lernen bewegt uns, mutig neue 
Wege zu gehen.

Schaffen wir.
Auf die Einstellung kommt es an: 
Wir können alles schaffen, wenn 
wir Lösungen statt Probleme sehen.

Machen wir.
Methodik & Didaktik für das Beste 
aus beiden Welten: Lernen in 
Präsenz und im virtuellen Raum.

WIFI-
LERNMODELL LENA

MOTIVATION FÜRS LERNEN
Jetzt online buchen. | wifi.at

Diplom-Barkeeper

Malermeister

DM
B.

The participants of the “SOFAtalk” for the LENA magazine in their 
exciting discussion on the Alte Donau.

“Digital transformation is now part of 
everyday life in the WIFI network. This 
means that we are not just renewing 
course formats, learning methods and 
locations. Digitization creates new skills 
across all industries and business areas, 
for which we are developing educational 
products, as well as degrees and 
certificates. In the end, it’s not only 
qualified specialists and companies that 
benefit from this innovative push, but 
ultimately everyone who wants to 
continue their education.”

Ing. Mst. Alexander Wacek, MBA, MSc,
Director WIFI Team Learning Management & Services
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WIFI INTERNATIONAL: NETWORKING AND OVERCOMING LIMITS

Covid-19 slowed the global economy once again in 2021 
and with it, international further education. But even in the 
second year of the pandemic, WIFI International still 
demonstrated its flexibility with new projects, cooperation 
and focal points.

New Management
On August 1, 2021, WIFI International got a new managing 
director, Claudia Neumann, who has been part of the team 
since 2009. It is under her leadership that the strategic goals 
are being pursued further, which include maintaining a sustain-
able supply of skilled workers for companies through flexible 
further education, and positioning the WKO as the largest 
non-governmental training provider. The core tasks were refor-
mulated for this purpose. WIFI International promotes the 
economy through international and funded educational 
projects and offers market-oriented services for Austrian 
companies. In 2021, the primary focus was on networking. In 
the end, WIFI and WKO departments, institutions and relevant 
stakeholders all need to communicate effectively in order to 
handle successful projects. “The stronger the internal and 
external network, the more stable the future success will be.”, 
says Claudia Neumann.

Trends: Technology, Law, Online Training 
Austrian know-how is highly rated internationally. This is also 
reflected in the demand for training. Current trend topics 
include metal and machining technology, plastic moulding, 
and mechatronics. International legal training has also become 
very popular. Online training is proving to be more practical, 
as on-site training is becoming more difficult to organize. Bore-
alis employees, for example, successfully completed a legal 

training course – online, in English, and with international legal 
experts. Online training also meant fewer postponements, 
which were also part of everyday life in 2021.

Vocational Training is an Export Hit
An absolute showcase project is the training cooperation with 
ALPLA, Engel and ODU in Shanghai, China. Final exams were 
carried out for 47 mechatronics apprentices for the companies. 
The team even made it possible that qualified Chinese trainers 
held the exams on site. In Austria meanwhile, a team of profes-
sional trainers, WIFI examiners and representatives of the 
respective companies examined the workpieces online. 
Special cameras made it all possible! Fourteen welding appren-
tices also completed their final exams in hybrid form in 
Rudong, not far from Shanghai. In Toluca, Mexico, a total of 16 
machining technicians, plastic mould makers and mecha-

tronics technicians were tested by Austrian examiners. Indone-
sian specialists received further training in Upper Austria 
whereby five carpentry trainers and nine welding instructors 
all received customized training. This is to be continued in 
Indonesia in 2022 in newly built welder and carpenter training 
centres. The basis for this was created by a consortium of three 
Austrian companies (MUT, BitMedia and KIP), which was 
finally able to start in autumn 2021.

International Cooperation
Both parties benefit from international exchange. Yet flexibility 
was also required in this area in 2021. For example, Moldovan 
entrepreneurs completed an online export management course, 
which was organized with the Moldovan Chamber of 
Commerce. In September, 2021 the graduates were invited to 
Austria as part of a study visit, during which they made contact 
with Austrian industry colleagues. WIFI International itself also 
used online channels, as cooperation with AC Kyiv led to 
twelve online appointments with 27 branches of Austrian 
companies in Kyiv. As part of the WKO education offensive, 
WIFI International cooperated with foreign trade, the education 
policy department and “ibw” in order to support Austrian 
companies abroad with training and further education. The 
results of a company survey led to the definition of concrete 
docking points for export companies in Austria, thereby 
increasing the service quality. In addition, WIFI International 
prepared submissions for six EU Erasmus+ projects. The submis-
sions dealt with trending topics in education such as entrepre-
neurship, green skills, creative industries, gamification, and 
digitization. Other topics included digital, green and stem skills 
for engineering, and much more. These projects should foster 
the growth of feasible training ideas for WIFI.The companies ALPLA, Engel and ODU cooperated in Shanghai, China.
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Course is Set for 2022
In the coming year, the international pool of trainers will be 
expanded, and new qualifications such as “WIFI Certified 
Digital Transformation Expert” and “WIFI LENA Online Trainer” 
will be rolled out. A new appearance, including a video, is also 
being developed. After all, the 20th anniversary of WIFI Inter-
national is just around the corner.

“It’s in challenging times like 
these that networking is 
especially important. In 2021, 
WIFI International brought all 
relevant stakeholders for 
specialist training and EU 
projects on board. The stronger 
the internal and external 
network, the more stable the 
future success will be.” 

Mag.a (FH) Claudia Neumann, 
WIFI International Team Leader 

Indonesian welding trainers continued their education in Upper Austria.

Online training creates new, international opportunities.

One of the excursion destinations for the Indonesian carpenters included Hallstatt.

Reference List (excerpt)
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Competencies need recognized evidence – even in times of 
Corona. The WIFI certification body reacted to the pandemic 
with new organizational processes, meaning certifications 
could therefore be offered online.

The economy is picking up pace again and so companies are 
increasingly looking for qualified employees to ensure their 
competitiveness on both the national and international markets 
alike. That is why certified degrees are gaining in importance 
again. Anyone who acquires a recognized qualification 
according to the EN/ISO 17024 standard is sure to find good 
career opportunities. 

Over 6,000 Personal Certificates
Having issued 6,050 personal certificates in the 2020/21 course 
year, the WKO/WIFI certification body is still number one in 
Austria. It is the third WKO pillar of competence assessment, 
together with the master craftsman examination and appren-
ticeship offices. Participants earned certificates in the areas of 
welding technology, quality assurance, process management, 
energy technology and services. That was not always easy, due 
to the pandemic, and despite considerable limitations it was 
also possible to achieve a high number of certificate awards in 

craft-oriented certification programs. Online offers are now an 
integral part of the training landscape, and this presents 
numerous advantages. Potential participants from all over 
Austria can now be reached online. In addition, the pooling 
also allows programs to be carried out with fewer participants 
per federal state. This meant that several WIFI branch offices in 
the various states were involved in the actual certification 
process. A new process was required so as to be able to 
organize and process certifications more efficiently, one which 
assigned a lead function to a particular branch office.

Welding Certificate Online
As a notified body, the WIFI certification body is authorized to 
carry out certifications in steel construction in accordance with 
EN 1090 (harmonized standard for the Construction Products 
Regulation) and EN ISO 3834 (qualification of specialist welding 
companies). In 2021 these audits were carried out as remote 
audits, meaning the physical presence of the auditors was not 
required in these procedures. The experience gained enables 
members to obtain the relevant certificates even under the 
current restrictions. The range of personal certificates has also 
been expanded. The “Digital Building Information Modeling 
Practitioner (DBIMP)” brought about a new examination 

program, which was successfully carried out for the first time in 
the Lower Austria branch, whereby all the candidates gradu-
ated. Until recently, the “Flange Fitter” certification program 
had only been offered at the Salzburg branch. 
After careful evaluation and revision of the 
content, it is also now available in the branch 
office in Lower Austria.

CERTIFICATIONS: SUCCESSFULLY QUALIFYING SKILLED WORKERS

THE CERTIFICATION BODY IN FIGURES (COURSE YEAR 2020/21):

Total Personal Certifications 6,050 Certificates

Certificates of Procedure Tests 41 Test Reports

Product Certifications 10 Certificates  

Despite considerable limitations, several craft-oriented certification 
programs were still implemented – the picture shows the Flange Fitter 
certification test.
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Successful Classification in the NQF Scheme
After a long period of preparatory work, the “Certified Trainer in 
Adult Education Plus” was assigned to level 5 in the NQF 
register. The NQF steering group approved the qualification. 
Only a few organizations have an NQF classification. The first 
certification tests have already been successfully carried out; 
ZTEB+ certificate was awarded number one. Based on the 
experience gained and the relevant adaptations, further exami-
ners were then trained.

Successful Cooperation
Many certifications are only made possible through coopera-
tion. A good example is the “load securing officer” certification, 
which was completed and finalized in an agreement with the 
industry experts “cargo safetytec og”. Successful cooperation in 
the field of photovoltaics was also started with the Austrian 
Institute of Technology (AIT).

Outlook for 2022
In the coming year, the WIFI certification body will continue to 
work on existing and new certifications – e.g., “Green Consultant 
for the film industry”. The goal is to be the first point of contact 
for professional qualifications for the benefit of the WKO 
member companies. This is what we strive for every day.

“The WKO/WIFI certification body of the 
Austrian Federal Economic Chamber is 
accredited and monitored by the Federal 
Ministry for Digital and Economic Affairs. 
The certificates are issued according to the 
EN ISO/IEC 17024 standard. They are 
therefore particularly highly recognised 
both in Austria and abroad. We like to 
refer to our certificates as ‘qualification 
shares’, which are very popular with both 
companies and certificate applicants alike.”

Mag. Dietmar Schönfuss,
Head of WKO/WIFI certification body

Participants earned certificates in the areas of welding technology, 
quality assurance, process management, energy technology and services.
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DIGITAL FURTHER EDUCATION GAINING GROUND

The WIFI Further Education Barometer 
2021, which was carried out by IMAS, 
shows the current progress concerning 
digitization. Digital offers are well received 
by both employees and companies alike. 
This is significant, because further educa-
tion has become enormously important 
since the pandemic. These results also 
underpin the strategic further development 
of WIFI, which focuses greatly on the 
customer.

Digital Learning Platforms on the Rise
According to the WIFI Further Education 
Barometer, 50 percent of those in employ-
ment are already willing to use digital learning 
platforms. Entrepreneurs value the potential 
even higher – at 60 percent. The blended 
learning variant in particular, which combines 
the best of face-to-face and online learning, is 
becoming increasingly popular. Interestingly, 
when it comes to blended learning, profes-
sionals would prefer a split of 57 percent face-
to-face and 43 percent online. It seems there-
fore that face-to-face learning is becoming 
increasingly understood as “premium 
learning”. It is the self-employed and those 
employees with higher educational qualifica-
tions that tend to be the most attracted to 
online courses.

Continuing Education is Important 
According to the study, the importance of 
professional development is at a record high. 

Around 90 percent of the companies consi-
dered it important that their employees 
continue their education. Compared to the 
previous year, there is also a 14% increase in 
the number of companies that state that they 
actively offer further education.
This trend is reinforced by the pandemic. 
Four out of five respondents consider further 
education to be important, especially during 
the pandemic. Lifelong learning is now a 
high priority for 86 percent of Austrians.

New Key Skills
Digitization also brings about new key skills. 
Two-thirds of companies say digital skills 
have become more important among 
workers. Additionally, many companies cite 
adaptability (63%) and organizational talent 
(59%) as qualities that are currently in high 
demand. Indeed the study participants 
themselves reflect increasingly more criti-
cally on their own level of knowledge. The 
desire to expand one’s professional expertise 
has increased by 13 percent since 2015 – 
and is now even the most important motive 
for further vocational training. Other leading 
motives for employees include personal 
interest, employer directives and the require-
ments of the job. Health, quality manage-
ment, rhetoric, IT, technology and 
accounting are all currently arousing great 
interest among Austria’s labour force.

(left): WIFI Austria Director Mag.a Tatjana Baborek; Deputy General Secretary WKO Mag.a Mariana Kühnel, MA; and 
WIFI Austria Chairperson Mag. Markus Raml at the press conference.

HALF-HALF: BLENDED 
LEARNING MIX DESIRED 
BY EMPLOYEES

57 %

43 %

Online
Face-to-face

ONLINE OR 
FACE-TO-FACE

0 25 50 75 100 %

 Digital skills

 Adaptability

 Organizational skills

63 %

59 %

65 %

SKILLS IN DEMAND 
FROM EMPLOYEES

Source: WIFI Continuing Education Barometer 2021, telephone interviews from May 18 to June 2, 
2021, n = 300, companies in Austria with 10 or more employees.
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Das Heft für Ihren Karrieresprung 7

 LernenaufVorrat ist out. Lernen just in time ist heu-
te mehr denn je gefragt. 

Bedarfsorientierungund Geschwindigkeit in der
Umsetzung nennt auch der Geschäftsführerder TÜV
Austria Akademie, ChristianBayer, als jene Punkte,
die Seminarteilnehmerim Moment ganz besonders
wünschen. Und er bringt auchgleich ein Beispiel,
wie sein Institut aufdiese Nachfrage reagiert.  Wir
bieten seit dem Spätsommer unter anderem die Aus-
bildung  Pandemievorsorge an. Die Teilnehmer ler-
nen hier konkret, mit welchen Maßnahmen Betriebe
weiter sicher arbeiten und damit ihr Geschäftauf-
rechterhalten können. 

Spezialistenam Vormarsch
Der TÜV ist zugleich auch Beleg für eine weitere

Tendenz, die unser aktuellesRanking abbildet das
Vordringen von einstigen Spezialistenin den Ge-
samtanbietermarkt.Den ersten Platz in der Kategorie
Gesamtanbieterhat zwar mitdemWIFI ein seit jeher

 Mit Blended Learning
holen wir die Kundinnen
und Kunden dort ab, wo
sie stehen, und bieten
ihnen flexible Zugänge
und Lernmethoden. 
Tatjana Baborek,
Institutsleiterin, WIFI Österreich

FOTO:
ADOBE
STOCK,
BEIGESTELLT
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WIEN. Für rund 90 Prozent
der heimischen Betriebe ist
es wichtig, dass ihre Mitar-
beiter sich weiterbilden.
Ebenso viele bieten Fortbil-
dungen auch aktiv an: Das
ist ein Plus von 14 Prozent
im Vergleich mit dem Vor-

jahr. Das geht aus dem vom Linzer Imas-In-
stitut im Auftrag des Wifi durchgeführten
 Weiterbildungsbarometer 2021 hervor.
Lebensbegleitendes Lernen ist demnach
auch für vier von fünf Erwerbstätigen wich-
tig. Mariana Kühnel, stellvertretende Gene-
ralsekretärin der Wirtschaftskammer Ös-
terreich, plädierte am Freitag für eine aus-

geweitete steuerliche Absetzbarkeit für alle
berufsbezogenenWeiterbildungen.

(Knopp)

Umfrage: Lernen ist für
Firmenchefs wichtiger denn je
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Lernen als
Lebensbegleiter
Lebensbegleitendes Lernen wird in der
Wirtschaftimmer wichtiger. Das geht aus
einer IMAS-Umfrage für das WIFI hervor.
In der Coronakrise hat sich dies noch
verstärkt, gefragt sindvor allem Organi-
sations- und Digitalkompetenz.

Lernen als
Lebensbegleiter
Lebensbegleitendes Lernen wird in der
Wirtschaftimmer wichtiger. Das geht aus
einer IMAS-Umfrage für das WIFI hervor.
In der Coronakrise hat sich dies noch
verstärkt, gefragt sindvor allem Organi-
sations- und
verstärkt,

und
verstärkt,

Digitalkompetenz.
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Weiterbildungsbarometer:Lebensbegleitendes Lernen auf dem Vormarsch
sichMitarbeiter aktuellweiterbilden.
Ebenso vielegebenan, aktiv Fortbil-
dungenanzubieten um14Prozent
mehrals imVorjahr. Wirmüssenals
Gesellschaftdarauf einwirken,dass
mehrWeiterbildungengemachtwer-
den , soWIFI-KuratorMarkusRaml.

genalswichtigerachten.InderCoro-
nakrisehat sichdiesnochverstärkt,
gefragt sindvorallemOrganisations-
undDigitalkompetenz.AufRekordni-
veauliegtderStellenwertberuflicher
Weiterbildung:Rund90Prozentder
Betriebeerachtenesalswichtig,dass

Lebensbegleitendes Lernenwirdin
derÖsterreichischenWirtschaftim-
merwichtiger.Dasgehtausdem Wei-
terbildungsbarometer 2021 vonWIFI
undWirtschaftskammerhervor.Die
IMAS-Umfrage zeigt,dassUnterneh-
menwieErwerbstätigeWeiterbildun-
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 Die Bildung entscheidet, ob wir
unseren Lebensstandard halten 
Wifi-Kurator Markus Raml fordert, Weiterbildung leichter steuerlich absetzbar zu machen
VON DIETMAR MASCHER
LINZ. Mit 300.000 Kunden öster-
reichweit, davon 86.000 in Ober-
österreich, ist das Wirtschaftsför-
derungsinstitut (Wifi) die größte
nichtstaatliche Bildungseinrich-
tung des Landes. Der Linzer Steu-
erberaterMarkusRaml ist als Wifi-
Kurator quasi österreichweit Auf-
sichtsratschef. Im Gespräch mit
den OÖN plädiert er dafür, mehr
Generalisten auszubilden und die
Weiterbildung leichter steuerlich
absetzbar zu machen.
Sie sind 2015 als Wifi-Kurator

mit dem Motto angetreten, dass
lebenslanges Lernen selbstver-
ständlich werden soll. Wie weit
sind Sie mit Ihren Bemühungen?
Markus Raml: Bei der Bewusst-
seinsbildung ist viel passiert. 86
Prozent der Österreicher halten
die Weiterbildung für essenziell,
ergab zuletzt eine IMAS-Umfrage.
AbernureinDrittel tutesdanntat-
sächlich. Wir müssen noch mehr
vom Bewusstsein ins Tun kom-
men. Aber auch Unternehmer
müssen sich weiterbilden, sonst
geht Innovationskraft verloren.

Wie wollen Sie das schaffen?
Bildung entscheidet, ob wir als
Wirtschaftsstandort unseren Le-
bensstandard, unseren Wohl-
stand erhalten können. Der Fach-
kräftemangel macht den Firmen
auch bewusst, dass Weiterbildung
ein ganz wesentlicher Faktor ist,
bei der Wettbewerbsfähigkeit
nicht an Boden zu verlieren. Ent-
sprechend hoch ist auch die Be-
reitschaft, den Mitarbeitern Wei-
terbildungsmöglichkeiten anzu-

bieten. Es braucht von Unterneh-
mensseite einenkleinen Schubs in
Form von Anreizen. Dann, so un-

sere Erfahrungen, entscheiden
sich die Leute für Kurse.
 Was unterscheidet das Wifi und
andere Einrichtungen von der

schulischen Ausbildung?
Sie können speziell bei berufli-
chen Defiziten ansetzen und sich
stark an der Praxis orientieren.
Man lernt das, was man braucht.
Soll es Anreize von der öffentli-

chen Hand geben?
Es ist schade, dass es die Bildungs-
prämie nicht mehr gibt. Zehn Pro-
zent Zuschuss für die Kurskosten
wären eine gute Sache. Zu eng ge-
fasstistdie steuerlicheAbsetzbar-
keit der Kurskosten für die Teil-
nehmer. Sie können nur geltend
gemacht werden, wenn sie unmit-
telbar die berufliche Tätigkeit be-
treffen. Wirbrauchen künftigaber
nicht nur Spezialisten, sondern
viel mehr Generalisten und diver-
se Strukturen in den Unterneh-
men. In meinem Betrieb hat sich
etwa eine Kunst-Studentin zur In-
novationsmanagerin entwickelt.

Corona hat vieles verändert. Et-
liche Kurse wurden online be-
sucht. Wie viel Online bleibt nach
der Krise?
Die Onlinekurse und Kurse on-de-
mand werden bleiben. Jetzt wol-
len 57 Prozent zurück in die Prä-
senzkurse, 43 Prozent hätten lie-
ber Onlinekurse. Ich spreche von
Blended Learning, wir brauchen
das Beste aus beiden Welten.
Sind die Kurse des Wifi kosten-

deckend?
Nicht alle. Oberösterreichs Wifi ist
kostendeckend, andere Wifis mit
wenigerIndustrieundweniger Fir-
menmüssenvonden Länder-Wirt-
schaftskammern unterstützt wer-
den.Außerdemgibt esUnterschie-
de in den einzelnen Bezirksstäd-
ten. Aber dort wollen wir auch ein
Angebot aufrechterhalten.

,,

Markus Raml,
Kurator des Wirtschaftsförderungs-

instituts in Österreich

 Man sollte mehr
unterschiedliche

Ausbildungensteuerlich
absetzen können.

Schließlich brauchen wir
mehr Generalisten und
diverse Strukturen. 

ZUR PERSON
Der 49-jährige Markus Raml
begann 2006 in Linz als Einper-
sonenunternehmen mit einer
Kanzlei für Steuer- und Unter-
nehmensberatung.
Heute beschäftigt er 72 Mitar-
beiter und errichtet eine Nie-
derlassung in Rohrbach. Seit
2015 ist er Wifi-Kurator.

Markus Raml,
Kurator des Wirtschaftsförderungs-

instituts in Österreich
Wirtschaftsförderungs-

Österreich
Wirtschaftsförderungs-

 Man sollte mehr
unterschiedliche

Ausbildungensteuerlich
absetzen können.

Schließlich brauchen wir
mehr Generalisten und
diverse Strukturen. 
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Sheconomy, 08.10.2021 OÖ Nachrichten, 11.09.2021

Industriemagazin, 03.02.2021

OÖN, 04.09.2021

Discussion on the topic of media maturity, Wiener Zeitung Online, September 29, 2021 Discussion on the topic of media maturity, website bifeb, October 12, 2021

Vorarlberger Nachrichten, 11.09.2021 Kleine Zeitung Kärnten, 04.09.2021

Media maturity up to date: Concern and mission for adult education
Hybrid event with lectures, discussions and workshops on October 4th and 5th in St. Wolfgang. Panel includes 
media scientists Roberta Simanowski and Bernhard Pörksen; WIFI Director Tatjana Baborek; the head of BFI, 
Michael Sturm; and Inken Heldt, junior professor for didactics of political education.
4 October, from 7 p.m. Online participation is also possible. Information and registration.

In a scientific panel Tatjana Baborek (WIFI Austria) and Michael Sturm (BFI Austria) discussed and explored the 
scientists’ various inputs on topics relating to adult education. It became quite clear that both institutional and civil 
society players are important for imparting digital skills and reflecting on them. These players should be in regular 
contact and promote deliberation about the form and content of critical media competence. For this reason, further 
steps to network the players in this field will follow after the event.

“AI should 
become more 

female!”

“We should be able to 
deduct more different 

types of training from our 
taxes. After all, we need 

more generalists and 
diverse structures.”

Markus Raml,
Chairperson of the Economic 

Promotion & Development Institute 
in Austria.

The 49-year-old Markus Raml 
started in Linz in 2006 as a sole 

proprietorship with a law firm for 
tax and business consulting.

Today he employs 72 people and is 
establishing a branch in Rohrbach. 

He has been Chairperson of WIFI 
since 2015.

Further Education barometer: Lifelong learning on the rise.
Lifelong learning is becoming 
increasingly important in the 
Austrian economy. This is the result 
of the “Further Education Barometer 
2021” from WIFI and the Federal 
Economic Chamber. The IMAS 
survey shows that both companies 
and employees consider further 

education to be important. The 
Corona crisis has intensified this 
trend, with organizational and 
digital skills particularly in demand. 
The importance of further education 
is at a record level. Around 90 
percent of the companies consider it 
important that their employees 

continue their education. There is 
also a 14% increase in the number of 
companies stating that they actively 
offer further education. “As a 
society, we have to work to ensure 
that more opportunities for further 
education are provided,” says WIFI 
Chairperson Markus Raml.

Lifelong Learning 
is here to stay.
Lifelong learning is becoming 
increasingly important in the Austrian 
economy. This is the conclusion of an 
IMAS survey for WIFI. The Corona crisis 
has intensified this trend, with organiza-
tional and digital skills particularly in 
demand.

Opinion poll: Learning is more 
important than ever for CEOs

“With blended 
learning, we can 
reach customers 
anywhere and offer 
them flexible access 
and diverse learning 
methods.”
Mag.a Tatjana Baborek, 
Director of WIFI Austria

“It seems ’Stockpile Learning’ was yesterday – ‘Just in 
Time Learning’ models are more in demand today.”

The managing director of the TÜV Austria 
Academy, Christian Bayer, also states that needs 
orientation and speed in implementation are the points 
that seminar participants particularly want at the 
moment. And he also gives an example of how his 
institute is reacting to this demand. “Since late summer, 
we have been offering, among other things, the 
“Pandemic Preparedness” training course. Here, the 
participants learn speci�cally which measures companies 
can use to continue working safely and thus keep their 
business running.”

Specialists on the Rise
At the same time, the TÜV is also proof of another trend 
that our current ranking re�ects – the advance of former 
specialists into the overall provider market. First place in 
the overall provider category has always been WIFI.

Vienna. Around 90 percent of 
the companies consider it 
important that their employees 
continue their education. Just 
as many actively offer further 
training; this is an increase of 
14 percent compared to the 

previous year. This is the result of the “Further 
Education Barometer 2021”, a survey 
commissioned by WIFI and carried out by the 
Imas Institute in Linz. The survey shows that 
lifelong learning is important for four-out-of-
�ve employees. Mariana Kuehnel, Deputy 
Secretary General of the Austrian Federal 
Economic Chamber, pleaded on Friday for an 
extended tax deductibility for all job-related 
further education models.

Mariana Kühnel, 
Deputy Secretary 
General of the 
Austrian Federal 
Economic Chamber
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Excellent Educational Television
Lifelong learning needs representation in the media. That is 
why WIFI Austria awarded TV prizes for adult education, and 
the Axel Corti prize, at the 53rd Conference of Adult Educa-
tion in Austria (KEBÖ) on September 17th. This event aims to 
promote those young talents who give adult education its 
deserved place on TV and radio.

Valuable Support for Networks
WIFI Austria has been a supporting partner for numerous 
events over the past year. A sensational 1,678 people met at 
the Austrian Women Entrepreneurs Congress in April. Top 
speakers shared their wealth of experience on the topics of 
digitization, entrepreneurship and business trends, all in 
virtual rooms. Participants made valuable contacts at virtual 
standing tables, and took advantage of the bilingual streaming. 
The JW Summit, on the other hand, was held as a hybrid 
event. Captivating talks took place in front of both real and 
virtual audiences. A total of 1,600 people followed the 
exciting lectures by guests such as star economist Nassim 
Nicholas Taleb, start-up coach Felix Thönnessen, the interna-
tionally renowned author Carl Naughton, and numerous 
innovative representatives of local start-ups. There were also 
WIFI education vouchers to be won – so that the entrepre-
neurs could also be inspired in the future.

larly good performance. If you wish to cope with 10,000 visi-
tors a day, you need a sophisticated security and prevention 
concept. In order to ensure the greatest possible security, the 
70,000 square-foot area was divided into three slots and 
around 3,500 people were received in each. They not only 
followed the competitions, but also one of the largest job 
information fairs in the country, where WIFI was also repre-
sented with an innovative stand. The numerous visitors were 
also given an insight into the virtual world of work by means 
of VR glasses; programmes included spraying a car and virtu-
ally designing a car in your own personal style. This event 
was an important impetus for vocational training and further 
education, which is needed to successfully secure skilled 
workers.

EVENT HIGHLIGHTS 2021 – 
POWERED BY WIFI

The year 2021 was no easy one for planning events. Enthu-
siasm can move mountains though! Graz experienced an 
impressive showcase of professional and further education 
as more than 30,000 spectators attended the EuroSkills 
competition. Other high-profile gatherings took place in 
virtual or hybrid form. WIFI Austria provided active 
support, both as a sponsor and on site.

The famous Grazer Stadthalle played host to a 3-day compe-
tition that was all about professions. Over 400 participants 
from 22 nations demonstrated their talents at the EuroSkills 
European Vocational Championship. Medals were awarded 
in a total of 48 competitions. The motivation of the partici-
pants could be felt from the opening ceremony, with a flag 
parade in front of 3,000 visitors, right through to the 
heart-stopping finale. The Austrian team consisted of 54 
people and chose the sounds of Falco’s “Amadeus” for their 
grand walk-on. This obviously brought luck as Austria was 
only narrowly beaten by Russia in the team ranking. The 
home team flew the flag proudly as they earned eleven gold 
medals, twelve silver medals, ten bronze medals and four 
“Medallions for Excellence”, which are awarded for particu-

(left): WIFI Austria Chairperson Mag. Markus Raml, WKO Deputy Secretary 
General Mag.a Mariana Kühnel, MA, WIFI Austria Director Mag.a Tatjana 
Baborek, and WKO President Dr. Harald Mahrer cheering on the EuroSkills 
participants and organisers at the Graz event.

Some 1,600 young entrepreneurs gained valuable inspiration online at the JW 
Summit. One person also received a WIFI education voucher, pictured here 
being representatively presented to Federal Managing Director Mag.a Zehetner-
Piewald (right).

Award ceremony as part of the 53rd Adult Education Television Awards.

Impressions of one of the EuroSkills competitions.
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365,009

2016/17

377,852

2017/18

365,909 

2018/19

PARTICIPANTS BY COURSE YEARS

288,558

2019/20

322,615

2020/21

23,408,494

2016/17

23,819,957

2017/18

20,523,566 

2018/19

PARTICIPANT HOURS BY COURSE YEAR

17,869,377

2019/20

22,006,604

2020/21

WIFI 2021 AT A GLANCE –  
FACTS AND FIGURES

Sources: internal survey 2021

6,050
individual 

certifications by 
WIFI Cert. body

12,000
Trainers

1,400
Course and 

seminar rooms22,006,604
Participant hours

 Area Events Participants

 On-site courses 4,119  37,528
 Austria total 31,504 322,615
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